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WELCOME TO PENYLAN SURGERY
PATIENT INFORMATION BOOKLET
Welcome to Penylan Surgery. We hope this booklet helps you understand how the practice works, the services we provide and how to access care.
Our aim is to provide patients with high-quality general practice services that are accessible to our community, while treating everyone with dignity and respect.
	Keep this booklet for future reference. For the most up-to-date information, please visit penylansurgery.nhs.wales.



Contact the practice
	The Penylan Surgery
72–74 Pen-Y-Lan Road, Cardiff CF23 5SY
Telephone: 029 2049 8181
Website: penylansurgery.nhs.wales
Email: admin.penylan@wales.nhs.uk






ABOUT THE PRACTICE
Penylan Surgery provides general practice services to patients in our local community. The practice area includes parts of Roath, Penylan, Llanedeyrn, Cathays, Heath and Cyncoed. Please contact reception to check whether your address falls within our practice boundary.
The practice is fully computerised and uses electronic systems to support the delivery and management of patient care.
We are a teaching practice. This means that medical students and other healthcare trainees may spend time at the surgery as part of their education and training. If you have any questions or concerns about a learner being present during your consultation, please speak to a member of the team.
The practice has access arrangements via the rear car park for patients with mobility issues. Please contact us if you need to discuss access or mobility requirements before attending.



OUR TEAM
Our team includes GPs, nursing staff, healthcare support workers, pharmacists and administrative colleagues. We work together to provide and coordinate care for our patients.
General practitioners
Dr Angharad J Triggs (Partner), Dr Catherine M Williams (Partner),
Dr Alex Gilkes, Dr Jade James, Dr Clare Jones and Dr Alaa Al-Metwali.
Practice management and administration
Practice Manager: Mrs Sarah-Jayne Wootton
Business Manager: Mr Phil Yee
Deputy Practice Manager: Mrs Ann Matthews
Assistant Deputy Practice Managers: Miss Kate Hughes & Mrs Helen Pervoe 
Medical secretary: Mrs Julie Paterson
Administration clerks x2
Reception team x 6
Nursing and wider healthcare team
Pharmacists: Mr James Wermig, Miss Jee Ann Park, Miss Ethar Mohamed 
Practice nurses: Sister Rebecca Harrhy & Sister Olivia Paglionico
Healthcare assistants: Miss Tiffany Hood & Mrs Hannah Hayde
Alongside access to community services including district nursing, phlebotomy, health visiting and midwifery.
	Our team and roles can change. The practice website is the best place to find current information about our staff and services.






OPENING HOURS & ACCESS
Practice opening
Monday to Friday the building is open from 8.30am to 6.00pm. The practice is closed at weekends and on public holidays.
Telephone lines operate during the practice's published telephone hours from 8:00am. Please check the website for current arrangements and any temporary changes.
Appointments
Appointments can be requested by telephone, in person at reception when the building is open, or through the NHS Wales App where available. Appointment availability and booking arrangements may vary according to clinical need and service.
We will make every effort to offer an appointment with your preferred practitioner where possible. If your preferred practitioner is unavailable and your need is urgent, you may be offered an appointment with another clinician.
	If you are unsure how best to access care, contact the practice and our team will advise you.






CONTACTING US & HOME VISITS
Telephone enquiries
Telephone the practice on 029 2049 8181. Clinicians cannot take routine calls while consulting. Urgent clinical matters are directed to the duty clinician in accordance with practice arrangements.
Home visits
If you are housebound and believe you need a home visit, please contact the practice as early as possible, preferably before 10.30am. A member of the reception team may ask for some information so that the clinical team can assess and plan the request appropriately.
Home visits are generally intended for patients who are unable to attend the surgery because of their medical condition. Please do not request a home visit simply because travelling to the surgery is inconvenient.
When the practice is closed
For urgent medical help when the practice is closed, telephone NHS 111 Wales. In a life-threatening emergency, call 999.



THE NHS WALES APP
The NHS Wales App provides access to a range of NHS services. Depending on the services available to you and your registration, you may be able to use it to view information, request repeat prescriptions and manage appointments.
Please visit the NHS Wales App website or ask the practice team for help with getting started. The practice website also provides information about current online access arrangements.
Doe more information please visit the practice website.
	For help with access to the NHS Wales App, please contact reception.






REPEAT PRESCRIPTIONS
If you take regular medication, your clinician may authorise repeat prescriptions so that you do not need an appointment each time you request them.
Please request only the medicines you need. Allow five working days for a repeat prescription request to be processed. Please do not leave requests until you have run out of medication.
How to request a repeat prescription
You can request repeat medication through the NHS Wales App or online via: repeatprescriptions.w97033@wales.nhs.uk, - please include your full name and date of birth. Or you can submit your repeat slip to the practice during opening hours.
Telephone requests for repeat prescriptions are not accepted. 
Please contact the practice if you are unsure how to request your medication.



TESTS & RESULTS
The time taken for test results to become available varies depending on the type of test and where it is processed. Results are usually available after five working days, but this is not guaranteed.
Please allow time for results to be received and reviewed by a clinician. If you have been advised to contact the practice for a result, telephone after 2.00pm where possible.
Reception staff can only share results in accordance with the instructions recorded by the clinician and the practice's confidentiality procedures.



REGISTERING & KEEPING YOUR DETAILS UP TO DATE
Registering with the practice
The practice accepts patients who live within its defined practice area, subject to registration arrangements. Please contact reception or visit the practice website for current information about registering.
You have the right to express a preference for a particular practitioner. Please tell a member of the team or email admin.penylan@wales.nhs.uk. We will take your preference into account, although another practitioner may need to provide care when your preferred clinician is unavailable.
Keeping your details up to date
Please tell us promptly if your name, address, telephone number or other relevant personal details change. You can update your details by calling in at the practice, telephoning us or emailing admin.penylan@wales.nhs.uk.



CONFIDENTIALITY & YOUR INFORMATION
The practice treats patient information confidentially. Members of the team have a duty to protect the information they access as part of their work.
Your health record contains information about your health, treatment and care. Records may be held electronically or in other formats and are used to support safe, effective care.
Where it is necessary for your care, relevant information may be shared with other professionals and organisations involved in providing or coordinating that care. Information is handled in accordance with applicable confidentiality and data protection requirements.
You can find more information about how the practice uses and protects your information in our Privacy Notice, available on the practice website or from reception.
Access to your information
If you would like to know more about accessing your health information or exercising your information rights, please contact the practice via admin.penylan@wales.nhs.uk



COMMENTS, CONCERNS & COMPLAINTS
We want to provide a good service and welcome feedback from patients. If you have a concern or complaint about the care or service you have received, please tell us so that we can look into it.
How to raise a concern
You can raise a concern verbally, electronically emailing the Practice Manager at sarah-jayne.wootton@wales.nhs.uk, or in writing.
Please provide as much detail as you can, including what happened and what you would like us to do to help resolve matters.
What happens next
The practice will acknowledge your concern within five working days. You will be offered an opportunity for a listening discussion. We will explain how your concern will be considered and keep you informed if more time is needed.
The practice follows the NHS Wales 'Listening to People' approach to handling concerns and complaints. If you remain dissatisfied, information about further routes for raising your concern is available from the practice and Cardiff and Vale University Health Board.
	Please contact us directly if you would like a copy of our complaint’s information or help to raise a concern.






RESPECTFUL BEHAVIOUR
We are committed to treating patients, visitors and staff with dignity and respect. We ask everyone who contacts or visits the practice to treat others in the same way.
Abusive, threatening, discriminatory or violent behaviour towards staff, patients or visitors is not acceptable. The practice may take appropriate action in line with NHS Wales procedures and relevant policy. In serious circumstances, the police may be contacted.
	Thank you for helping us maintain a safe and respectful environment for everyone.





CLINICS & SERVICES
The practice provides general medical services and a range of additional clinics and services. Availability may change, and some services require an appointment or referral.
Maternity and postnatal care
The source booklet describes antenatal care provided at the surgery by the community midwife, with postnatal care provided by the doctors during normal surgery hours.
Child health and immunisations
The practice undertakes child development checks and childhood immunisation clinics are delivered by practice doctors and nurses, with health visitor involvement where appropriate.
Long-term conditions and health reviews
The practice nursing team supports care of conditions including asthma and diabetes. Health checks may include blood pressure, cholesterol, height and weight measurements, dietary advice and lifestyle support, depending on individual need.
Cervical screening
Cervical screening is provided in line with the current NHS Wales screening programme. Eligible patients are invited according to the programme schedule.
Minor surgery
Some minor surgical procedures may be available following clinical assessment and consultation.



TRAVEL HEALTH & NON-NHS WORK
Travel health
The practice offers travel health advice and NHS-funded travel vaccinations where these are available. Some travel vaccines are not provided by the NHS and you may need to access a private travel clinic.
Please submit your travel information via the practice website well in advance of your departure, at least eight weeks before travel. This allows time for the clinical team to review your requirements, arrange any necessary vaccines and plan appointments.
Please contact the practice or visit the website for current travel clinic arrangements and information about the vaccines available.
Private and non-NHS work
Some requests fall outside the services the NHS commissions from general practice. The practice may therefore charge a fee for certain non-NHS work, such as completing forms, reports or providing certificates. Details of fees are available from reception and on our practice website.



USEFUL CONTACTS & FURTHER INFORMATION
When the practice is closed
	NHS 111 Wales
Telephone: 111
Website: 111.wales.nhs.uk

Emergency: 999



Practice contact details
	The Penylan Surgery
72–74 Pen-Y-Lan Road, Cardiff CF23 5SY
Telephone: 029 2049 8181
Website: penylansurgery.nhs.wales
Email: admin.penylan@wales.nhs.uk



For the latest information about appointments, services, staff and practice news, please visit our website.
	Penylan Surgery — treating all patients and staff with dignity and respect, whilst providing proficient, high-quality general practice services that are readily accessible to our community.




Penylan Surgery  |  Patient information booklet  |  October 2026
image1.png
Meddygfa Penylan Surgery




